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1 What Is CSV?

CSV stands for Comma Separated Values, sometimes also called Comma Delimited. A CSV file is a
specially formatted plain text file which stores spreadsheet or basic database-style information in a very
simple format, with one record on each line, and each field within that record separated by a comma.
CSV files are often used as a simple way to transfer a large volume of spreadsheet or database
information between programs regardless of the specific file types.

The CSV file on a provider’s Portal account will appear as only linear text separated by commas and may
not appear to make much sense until it is imported into a spreadsheet or database program. Some
common programs that can easily utilize CSV files are Microsoft® Office Excel, Microsoft® Office Access,
or OpenOffice 2.2.1. OpenOffice is a free software program obtainable from the Internet.
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2 Download Remittance Advices in a CSV Report Format

To download RAs in a CSV Report Format:

1. In the Comma-Separated-Values Format (.csv) section of the Remittance Advice
page, click Download remittance advices in a CSV (.csv) report format.

The Download RA page will open displaying a list of the provider’s last ten RAs.

5’% Bemttance Advices * Qownload 8A

Downk d RA 7} Quach Links

Forwardreaith offers the 10 latest Ramsttance Advices (RAs) for download in a Comwna- Separated-Values (CSV) format. Users have o OV Fie User Ouide
the cption to download the full RA or to select specific sections to nclude in the CSV file

To downioad an RA in CSV format:
o Select an RA to download from the kst balow
* Select "AN" to download the full RA
Se;::; the specific RA secton you would e included in the file

o Chck submt and save (o cpen) the CSV.

Remttance Advices

Coac/LET humbes

03/04/2010

10
0M02/2010 000000300
0 200

000055349
002000200

000055204

t an RA section to downdoad

7 A Sumonary Medicare Crossover « Professional Clams
Paymant Inpatient Clasns Medcare Crossover - Institutional Clasms
Paymant Hold Outpatbent Clamns Coerpound Drug Claims
Service Codes Professional Service Claims | Drug Claims
Financial Transactions | Loeng Term Care Clamns Dantal Clams

Subma Cancal

Download RA Page
2. Click anywhere on a line to select a RA.

In the Select an RA section to download section, the All checkbox will be
automatically checked by default. This will download the entire RA. To download only
selected sections of the RA, uncheck the All box and check one or more individual
sections to download.

4. Click Submit.
The file will be processed and the File Download window will be displayed.
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File Download <

Do you want to open or save this file?

~ : Name: 306950.csv
*a)

Type: Microsoft Office Excel Comma Separated Values ...
From: 192.57.192.193

[ en J[ save ][ Cacel ]

| "'»' While files from the Intemet can be useful, some files can potentially
g/ ham your computer. f you do not trust the source, do not open or
= save this file. What's the risk?

\

File Download Window

| Note: You must choose Save in order to properly format your RAs.

5.

Click Save.

The Save As window will be displayed.

Save As

Savein:l‘C)F{As V‘ ) 2 ® [~

PX

My Recent
Documents

File name: l 306350.csv)

4

[ Save ]

My Netwark Save as type: l Microsoft Office Excel Comma Separated Yalue v l

[ Cancel ]

Save As Window

Browse to the location on your computer or network where you want to save the file

and click Save.

The file will begin to download. Note that it could take several minutes for the file to
download depending on the size of the file. Once the file is completely downloaded,
the Download Complete window will be displayed.
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Download complete (-_‘ IZI

@ Download Complete

AMBUL_max_fee.tit from www.forwardheakth.wi.gov

(...I-ﬂ.--..-....I.IIII.‘.....I..'.I......I%
Downloaded: 2.62¥Bin 1 sec

Download to: D:\Documents &, \AMBUL_max_fee bt

Transfer rate: 2,62 KBjSec

[[] Close this dialog box when download completes

|_Open | [ OpenFoder | [ Ciose |

Download Complete
7. Click Open.

The downloaded file will open in the default program for opening this type of file on your
computer. For the purposes of this user guide, we will be using Microsoft ©Excel.

B3 Microsoft el - 306950(1 Losv

IE)on 0 wou Twet Fyms ok Qua S tb AderOr e i@
IR W TEE NN SO T - O A |,- 210 B LU EEBRN S 6 0 A RE A
D TR T e |

Al - & RAS

B ) o) (oD 000 Bl 5] W51 el OB ren | ol e Gl ool Fmad, U, KRG o] Wod Sewas o o) e Joon) B0 o B ¢ |
1 10 ChetEF Paymert N Payee D Payee ID Provides A Provdsr A Prowdes A Provider C Prowder S Pronder Zip Code

2] Xx 10 5S5E«08 112300 203609 49E+14 MEM Madsion £ 5406 Bady Sute 29  Mosons Wi 53716

3 [RA® 20 Referance Totsl Ame Hald Reason

4 RAx 20 Refsrance Trasaache ICN Amognt Held

5! 3= 20 212E«08, 26408 Maung Payment om transacton 439504443

6| A= 20 2NEAB Irpat Clan 2 21E+12 >

7] A= 20 2E8 25 Late Payment

8| X 20 2126408 Outpat Ch 221E412 2E+08

9 RAs 30 SVC Code Descrgtion

10 W 30 12954 Doctor Vist

H EUK ) 20 136543 Ogen Bypass Surgery

12 |RAS 40 N Claim St Detad #  Mamber L Membee F Mamber A PCN MEN Adusteal Mothes ICHFrom DOS To DOS  Covered C Admu
13 RAw 40 N Clusm Sta Detad @ Mamber L Member F Mamber h PCN MEN Adusteat From 0OC To 005  Comeed C Admet Dat DRG
14 RAI 40 CN Clasn St Detad #  Maomber L Member F Marmder N PCN NRN AdusteaiRev Code  From DOS To DOS  Allowsd U PAP\
15‘ EitE 3 40 SEA2 A 0 Mouse Mchkey 204E+13 B52E+31 256E«1T1 Y 120X 1121720 2: N20°00 .
16| 17> 40 S521E~12 A 0 Mouse Mchkay 20RE+11 B5SE+I1 256E+11 ¥ 12020 112100 2| N0

7] A0 40 521E+12 A 0 Mouse Makey 204E+11 BS2E+I1 296E«1T1 ¥ 1920200 11217200 2 12X0

18] 207% 40 521E+12 A 0 Mouse Mchkey 204E+11 B52E+11 2%E+1 Y 112020 112720 2 1220

19 A% 40 521E+12 A 0 Mouse Mchkey 204E+11 BS2E+11 29%E+1Y ¥ 1120200 1121200 2 120200

2| e 40 521E412 A 0 Mouse Mckey 204E+11 BE2E+11 296E+11 ¥ 1120200 11217200 2 11207200
|21 X0 40 SE«12 A 0 Mouse  Muchkey 204E+11 BE2E+11 29%E+11 ¥ 120200 121/200 2 N2VX0

2 AW¥ 40 SNE12 A 0 Mouse  Mxckey 204E+11 652E411 29GE+11 Y 12020 121200 2 120200

28| W@ 40 S21E«12 A 0 Mouss  Mchey 204E+1Y B52E+11 29%E+11 ¥ 11720200 117217200 2 1207200

24| A7HY 40 521E+12 A 0 Mouse  Mchkey 204E+1) B52E+N 296E«1T Y 12020 1MR21200 2, V202m

I UE 40 SE«12 A 0 Mouss  Mchey 204E+11 B52E+11 296E611 ¥ 12020 11217200 2 " 2XX0

& s 40 S521E12 A 0 Mouse  Mkey 202E+11 B52E«11 256E«11 ¥ 120K 1121700 2 10

PZANNE K T 40 5NE«12 A 0 Mouse  Mckey 204E+1) B52Ee11 296Ee1T Y 120200 1217200 2 1200 .
& 3= 40 S52IE+12 A 0 Mouse  Mchkey 204E+11 BS2E«11 2GE+1T ¥ 12X 121200 2 10 o~
oo w ) csvIoeasnl) / ¢ > |
Paady MM

CSV File

Once you've retrieved the CSV file, immediately save it to disk as a CSV file before
making any changes. This will avoid the need to download the original file again
should you run into problems afterwards.

The file that is downloaded is just an unformatted CSV file. In order for the file to be
properly read and formatted, it must be imported into a spreadsheet or database file.
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2.1.1 Importing the CSV File to a Spreadsheet

To import the CSV file into a spreadsheet:
1. Open a blank Excel spreadsheet.

3 "
P) Ele EdR Wew Inset Fomat Iols | pata Help Adobe POF
ARNEN " FETIE NEWje A R e s i U 45 100% !éwu
e b :

Al v e Form...

A B [ ¢ [ D Subtotals... [ [y ey

i3 Table...
_d_ Text to Columns...,
_'2" Consobidate...
2] Group and Outline »
_g_ gl eivotTable and PvorChart Report...
10 . Import External Data *I 3 mportpata..
q;— = ¥ | 3| New web Query...
13 i » | 51 tew Database Query
14 : 2
15 3
|16, Y
'_7 1
(18

Blank Excel Spreadsheet
From the main menu at the top of the page, click Data.

From the drop-down menu that opens, select Import External Data>Import
Data.

The Text Import wizard will be displayed.

fext Import Wizard - Step 1 of 3

The Text Wizard has determined that your data is Fixed Width.
If this is correct, choose Next, or choose the data type that best describes your data,
Criginal data type
v e type that best describes your data:
- Characters such as commas or tabs separate each field,
dth - Fields are signed in columns with spaces between each field,

Start import strow: |1 2 Flegign: | 437:OEMUnked States v

Preview of file D:\Documents and Settings\xzhkrpiMy Documents\RAs|306950.csv.

2, 010, Check/EFT Number, Payment Date, NPI, Payee ID, Payee
07361, 010, 554632145, 11/23/2003, 2034561001, 489989634756331
#, 020, Reference #, Total Amount Held, Hold Reason

2, 020, Refaerence #, Transaction Type, ICN, Asount Held
07361, 020, 212134638, 200000098.01, Missing Payment from trani .

< >

Carxel [tet> J[ ensh |

Text Import Wizard Step 1
4. In the Original data type section, click Delimited.

ForwardHealth Provider Portal
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5. Click Next.
Step 2 of the wizard will be displayed.

fext Import Wizard - Step 2 of 3

This screen lets you set the delimiters your data contains, You can see
how your text is affected in the preview below.
eyl [7] Treat consacutive delimiers a5 one
[J1sb [ semicolon
[(space [ Gther: Text gqualifier: | V]
Data preview
s 010 | Check/EFT Number | Payment Date NPI ~
07361 | 010 | 554632145 11/23/2009 2034561001
020 | Refexence ¢ Total Asount Held | Hold Reason
020 | Retarence § Transaction Type ICN
07361 | 020 | 212134638 2000000%8.01 Missing Payment| .
< >
[_concel J[ <ok [ next> J[ ersh |

Text Import Wizard Step 2

Check the Comma box and make certain that no other boxes are checked.

Click Next.

Step 3 of the Text Import Wizard will be displayed.

Text Import Wizard - Step 3 of 3

This screen lets you select each column and set

the Data Format. @® General

‘General converts numeric values to numbers, date ) Text
values to dates, and all remaining values to text,

Advanced...

Column data format

O pate: MOY "j
© Do not impart cokurma (skip)

Click and hold down the mouse button and

D ey / shift key

neral xal xal
Check/EFT Number | Payment Date NPI ~
554632145 11/23/2009 2034561001
Reterence ¢ Total Asmount Held | Hold Reason
Petarence 8 Transaction Type ICN
212134638 2000000%58.01 Mizsing Payment| .o
< >
[ concel || <gack |

Text Import Wizard Step 3

8. Click in the first column and hold down the left mouse button and the shift key.

ForwardHealth Provider Portal
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Text Import Wizard - Step 3 of 3 @
This screen lets you select each column and set c J ;
the Data . _c:bmr data format
O General

‘General converts numerc values to numbers, date
values to dates, and all remaining values to text, O Cote: MOY Y
) Do not import column {skip)
Advanced...

Scroll to the last column

Data preview and click it \

| cocel || <pock | Firish

9. Use the horizontal scroll bar to scroll to the far right and click in the last column
while still holding down the left mouse button.

All the columns should now be selected.
10.In the Column data format section at the top right of the wizard, click Text.
11. Click Finish.

The Import Data window will be displayed

Import Data

Where do you want to put the data?
@ Exustlng worksheet:

O MNew worksheet

Cancel

Import Data Window

12.Choose if you want to put the data into a new or existing worksheet.
13. Click OK.
The spreadsheet will populate with the RA information.
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2t =B s u [ s e 0 d e

7l BN YO -5 S S (S S S G H LR RS [, (O A M N [}

! | ! ! ! ! | | | ! ! Ry

1 10 Chack/T1 Payment Payor  NPI Payea IC Payae Ty Provice: Provides Provider Provider Provider Provider 2ip Code

2 [310867 10 $5312 02/19/2¢ Dax 11010700 MCD BELUNH BOX 238 ATTN CA GREENE Wi 54305

3 Rax 0 SVC Cod Description

4 (310867 30 TH0OT  THYROID IAAGE, MALT UPTAKES

S 310867 30 120 ROOM & BOARD « SEMI-PRIVATE TWO BED GENERAL CLASSIFICATION ROOM-BOARD/SEMI

€ 1310067 30 18 INPATIENT CROSSOVERS

7 (310867 30 S0 PHARMALCY (ALSO SEE 083X - AN EXTENSION OF 025X) GENERAL CLASSIFICATION PHARMACY

8 310867 30 300 LABORATOAY GENERAL CLASSIFICATION LABORATORY OR (LAB)

9 30867 0 M1 NUCLEAR MECIONE DAGNOSTIC PROCEDURES NUC MED/DX

10 RaF & 1N Claim St Detaill 8 Mamber Member Member PON MEN  Agjustm( From DC To DOS  Covared \dmit Dat DRG cod@died An
11 Rax o 1N Claim St Detall 8 Member Member Member PON WEN Adjustm Previous From DC To DOS svered Dadmit Dat DRG cod
12 Rax & 1N Claim St Detsll @ Membaer Member Member PON MEN  Adjuitm Rev Codh From DC To DOS  owed Unva Numb@illed An
13310867 & 22100502 D 0 ANDERS EDDIE 33425120 Patient £ MO0DSI: N 01/27/2C 01/29/2C2 01/27/2C774 13538
14:310867 & 2100500 0 1 ANDERS EDDIE 33425120 Patiere £ MOOUSIZ N 1% 08/27/ 08/29/%0 1009
15 310867 & NN 0 2 ANOERS! EDDIE 39425120 Patiant 4 MOO0SIE N % 08/27/2C 08/29/2C0 08
16310867 & 22100500 D 3 ANDERS EDDIE 33425120 Patient £ MOODS3Z N 300 08/27/2C 08/29/0 25

17 310867 & 22100500 0 a4 ANOERS EDDIE 33425120 Patiers £ MOO0SIZ N 306 08/27/X 08/29/K0 ”

18 310867 & 12100500 0 0 JOKELE MARY 50100006 Patiank £ MOODSOS N 03/30/2C 10/04/2C4 09/30/2C 774 W0

19 310867 & 22100500 D 1 JOKELE  MARY 50100006 Patiert £ MOODSOS N 0 ©39/30/2¢ 10/04/2C0 2920

20 30867 & 22100500 0 0 ATH A FIITEALT Patient 2 MO00E0E N 10/14/2¢ 11/16/2¢a 10/30/3CT74 68169
21 310867 & 22100500 D 1 SMITH  SAM 33376427 Patiank £ MO0DSOS N 120 10/31/2¢ 11/04/C0 byl
22310867 & 22100500 D 2 SMITH  SaMm 33376427 Patierk £ MOODSOS N 2% 10/31/2¢C 11/04/C0 496.43
231310867 &0 12100500 O 1 SMITH  Sad  IRIT6427 Patiers £ MO00E0S N 54 10/31/X 11/04/x0 157 -
W w\ Stwetd [ Sheat2 [ Sheetd / ¢ > |
Ready M

RA Excel Spreadsheet

Once you've converted the CSV file, immediately save it to disk before making any
changes. This will avoid the need to have to convert the CSV file again should you

run into problems working with the table.

2.2 Reading the Imported File

Once your CSV file is imported into Excel, the information should be more easily
recognizable. The first column of the imported data shows the RA number (Column A in the

example below).

The second column of the imported data contains the section number (Column B in the
example below). The RA data is broken up into sections, with each section containing a

specific area of the RA.

2.2.1 Section 010 —Payment Information

B Microsoft Dxcel - 306950, s
ii) B L& Yew Juet Fomst Ik Qe Wrde Heb  AddheROF
IERER" BETIE RNk A N W W AR T
LAl A ) A B 68 T Qucons g fee
Al - A%
e [ 1 2]
1 FT Nusber Paymest Date
45 1
RAX 020 Referance ¥ Tetal Amaurt Held
4 RAx 020 Referance ¥ Teansaction Type N Asnsure Hald
5 j;wzsl 00 112138538 20000005€ 01 Masing Payment from Sangaction 439504449
6 30731 00 2322s848T pat Claim 220532200001 500
7 [0r% 000 232285587 =0 Lato Payment
8 % 00 21213453 Outpat Clam 2209361001003 20000009 01
9 RA¥ 00 SVC Code Descrption
101307381 00 12954 Dector Visa
11 30731 000 13848 Open Bypass Surgery
12 RAN 020 N Clan Status Detas @ Member Last Name Member Furst Name Momzaer No PCN
13 [RA% 020 ICN Clam Status Detai & Member Last Namw Member Furst Name Moembar No PCN
14 Rax 040 ICN Claem Status Detad # Member Last Nami Member First Namad Momber No PCN
15 07381 080 5203185001010 A 000 Meuse Mickoy 203982827349 E5164891 3654
16 307361 080 5209185001010 A 000 Mouse Mickey 2008202349 651548913854 ~
o i\ Sheet [ Sheet2 [ renta / |« > |
Roady NM
Section 10
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Section 10 contains payment information for the EFT such as the check or Electronic Funds
Transfer (EFT) number, the payment date, provider’s NPI number, etc.

The top row of each section contains the field labels for the section. The field label row
indicates what data is contained in each column. For example, in section 10 in the example
above, the field label in Row 1 shows that column C contains the check or EFT number. In
Row 2, you can see the actual number.

In some sections, there may be more than one row of field labels as in section 20 below.

2.3 Section 20 - Payment Hold Information

3 Microsoft Daoel - 306950.xds

[3) B C Yew Juet Fomst Ink Qe Wrdm beb  AduheReF s 8%
RN PO RO A SN W W AR N L cW 2B LU EEWHS % e R R A
i dod 2 2 D 06 :

A3 v 5 RAX = - . ) =

70 11 X ST - I B I E | F [ i) | H i =

1 RA® 010 ChoclEFT Number  Payment Date N1 Payee 1D Payse D Type Provider Nama Prowder Addeess 1
2 107%1 D10 554532145 117230009 2034551001 4BFEWUTEIN MEM Madaon Entorpetes 5406 Brdge Road
3 Jrax 020 [Referance # Total Amount Held Hold Reason
4 |RAx 020 |Refecance # Traosaction Type KN Asouré Hald
5 P71 020 | 212534538 200000086 01 Missina Pavmant fram tansacton 439504449

7B 020 [N253458 Outost Clam 251001003 200000058 01

OB |00 |2A22eEAT 00 Late Ppyment 500
] 1 232286587 lapat Claim 220532200201 B0

9 RAS 030 SV Cote Deacoption

10 2731 00 12954 doc

11 307381 030 13848 Open Bypass Surgory

12 RAN 020 ICN Claim Status Detas w Member Last Name Momder Furst Namt Momzar No

13 [RAx 020 ICN Clawn Status Detad ¥ Member Last Nams Memer Fust Namd Mambar No

14 RAN 080 ICN Claen Status Detad ¥ Member Last Namw Moember First Narme Mom

15 07361 080 S203185001010 A 000 Mouse Mickoy 203918282349

16 207%1 080 S203188001010 A 000 Mouse Mickey 202018202329 ~
uoa o o\ Shwett [ Sheete [ Sheats / |¢ > |
Roady NM
Section 20

Section 20 contains information on any payment holds for the RA. There are two
rows of field labels for this section. This indicates that there are two lines of
information for each hold.

Example: The example above contains two payment holds: Reference #212134638
and Reference #232246587. There are two lines of information for each hold.

e The first line of each hold (Rows 5 and 7 above) displays the Total Amount Held
(Column D) and the Hold Reason (Column E).

e The second line of each hold (Rows 6 and 8 above) displays the Transaction Type
(Column D), Hold Reason, (Column E), and Amount Held (Column F).

Total Amount Held represents the total amount withheld in this particular
payment.

Amount Held represents the amount for a particular claim/transaction within the
payment amount that is held.

Example - A total payment hold could be $100. Within that payment hold, there
could be four separate transactions/claims held, each with an amount held of $25. All
the transactions added together will add up to the total amount held.

ForwardHealth Provider Portal 9 0f 30
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2.4 Section 30 — Service Codes and Descriptions

B Microsoft Daxel
P8) Ble £k Yew et Fgmat ook [ats Window Hep  AdobeSOF

306950, xks

i) Gkl s ) 100 . i aral -0 - B I U
EFE [ Mot B OV 0S| A 8443 fleg J

A9 - 5 RAn

A T8] 3 0 | E [ F 1 G I H L~
_}__‘PM 010 Check/TFT Number  Payment Date NP1 Payee 1D Payee ID Type Prowder Name |
2 [307®1 010 554632145 11232009 2034551001 4B9989634755331 MEM Madison Erdorpnses
3 RA# 020 Reference # Total Amount Held Hold Reason
4 RAw 020 Reference # Transaction Type ICN Amount Held
5 130731 020 21213438 200000028 01 Missang Payment from transaction 439504449
6 30731 020 232246587 Inpat Claim 2205322002001 | 2500
7 3073%) 020 232246587 2500 Late Payment

020 2208351001003 200000033 01

Status

am

2 [RA CN Cl Detail # Member Last Narm« Member First Name¢ Member No I
13 RA# 040 KICN Claim Status Detail # Member Last Nami Member First Name Member No I
14 RA% 040 ICN Claimn Status Detail # Member Last Narn Member First Name Member No |
15 307361 040 5209145001010 A 000 Mouse Mickey 2039182682349 £
16 307381 040 5209145001010 A 000 Mouse Mickey 23918262349 {
17 1307361 040 5209145001010 A 000 Mouse Mickey 203918282349 i
18 1307351 040 5209145001010 A 000 Mouse Mickey 203918262349 f
19 307361 040 5209145001010 A 00 Mouse Mickey 203918282349 i
20 30731 040 5209146001010 A 000 Mouse Mickey 203918262349 i
21 13073%1 040 5209146001010 A (11 31] Mouse Mickey 203918262349 (v
# < » n\Sheot {Shoat2 [ Sheat3 / I< >
Roady M

Section 30

Section 30 contains the service code and description for the service codes covered in

the RA.

2.5 Sections 40-120

Note: For the claims sections of the RA spreadsheet, it will be helpful to split and freeze
your spreadsheet so that you can keep the rows of field labels in place while you scroll

through your claims. If you're not familiar with how to split and freeze fields in a
spreadsheet, see _Splitting and Freezing Section 3 of this User Guide - Splitting and

Freezing Frames.

Sections 40-120 contain information on individual claims. The section numbers denote the
type of claim for which information is displayed. Following is a list of section nhumbers and

the corresponding claim types displayed in each section.

040 Inpatient Claims

050 Outpatient Claims

060 Professional Service Claims

070 Maedicare Crossover - Professional Service Claims
080 Maedicare Crossover - Institutional Claims

090 Compound Drug Claims

100 Drug Claims

110 Dental Claims

120 Long Term Care Claims

Each section will contain three rows of field labels.

¢ Top Row: Non-Adjusted Claim /Adjustments — The top row contains field

labels for the standard header information on an original claim (Non-Adjusted
Claim) or a claim that is the result of the adjustment. (Adjustment).

ForwardHealth Provider Portal
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¢ Middle Row: Adjusted Claim — The middle row contains field labels for the
header information on an original claim that has been adjusted (Adjusted Claim).
This will refer to a claim before the adjustment was made.

¢ Bottom Row: Claim Details — The bottom row contains field labels for the
claim details. There can be anywhere from 1-999 claim details listed. Details will
only display for Non-Adjusted claims and Adjustments. Details will not be
displayed for an Adjusted calm.

The key to determining which row(s) of field headers to use is the Claim Status:

e For claims with Claim Status P (Paid), D (Denied), S (In Progress), use the top
row of field labels for header information and bottom row for detail information.
These claims will always have an N (Non-Adjusted) in the Adjustment Indicator
field.

e For claims with Claim Status A (Adjusted), you would then look at the
Adjustment Indicator field.

Y (Adjustment) — Use top row of field labels for header information and

bottom row for detail information.

M (Adjusted Claim) — Use only the middle row of field labels. There will be

no claim details for adjusted claims.

2.5.1 Examples:

Note: References to row numbers and column letters refer only to these examples. The
actual rows and columns will be different for each individual RA file.

Example 1:
D E F G M | J K L M N O P Q
Claim Detall Member Member First Adjustment Covered Billed
10 Status ki Lasi Name Name Member No PCN MRN Indicator FromDOS To DOS Days Admit Date DRG code Amt
Claim Detail Member Member First Adjustment Previous From Admit DRG
11 Status ® Last Name Name Member No PCN MRN Indicator ICN DOsS ToDOS CoveredDays Date code
Claim Detail Member Member First Adjustment From PA Billed
12 Status 3 Last Name Name Member No PCN MRN Indicator Rev Code DOs ToDOS Alowed Units Number Amt
M P 0 MANUALCE JANTESTX 010000883 Patier MOOOSOS N 10/31/2009 11/04/204 10/31/2009 766 6816.93
35 P 1 MANUALCE JANTESTK S010000883  Patier MOD0OSOH N 120 10/31/20 11/04/2009 4 2920
3% P 2 MANUALCE JANTESTX 9010000883 Patier MOOOSI% N 250 10/31/20 11/04/2009 41 496.43
37 0 3 MANUALCE JANTESTK 9010000883 Patier MO0OSOS N 258 10/31/20 11/04/2009 4 157
38 P Kl MANUALCE JANTESTX 9010000883 Patier MOOOSOH N 270 10/31/20 11/04/2009 1 243
I P 5 MANUALCE JANTESTX 5010000883 Patier MOOOSOH N 272 10/31/20 11/04/2009 3 237
& P 6 MANUALCE JANTESTX 90100008383 Patier MOOOSON N 300 10/31/20 11/04/2009 3 135
41 P 7 MANUALCE JANTESTX 9010000883  Patier MOOOSON N 302 10/31/20 11/04/2009 3 102
a2 p 8 MANUALCE JANTESTX 5010000883 Patier MOOOSOH N 305 10/31/20 11/04/2009 1 26
a3 P 9 MANUALCE JANTESTK 9010000883 Patier MO00OSOS N 307 10/31/20 11/04/2009 2 34
4 p 10 MANUALCE JANTESTX 9010000883  Patier MO0OSOH N 360 10/31/20 11/04/2009 1 1500
a5 P 1 MANUALCE JANTESTX 9010000883  Patier MO00OSON N 370 10/31/20 11/08/2009 72 730.5
a6 P 12 MANUALCE JANTESTX 5010000883  Patier MOO0S0S N 402 10/31/20 11/04/200%8 1 85
a7 P 13 MANUALCE JANTESTK 5010000883 Patier MOOOSOH N 710 10/31/20 11/04/2009 1 146

Example 1 shows a paid claim (Claim Status P). Detail #0 is the header information for
the claim, so in reading across, you would use the top row of field labels (Row 10) when

reading the header information for the claim.

Detail# 1-13 are the details for this claim. You would use the third row of field labels
(Row 12) for reading the detail information in these rows.

(The middle row of field labels is not used for a non-adjusted claim.)
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For example, the Billed Amount (Column G) for the entire claim is $6816.93. The Billed
Amount for Detail 1 is $2920.00, the billed amount for Detail 2 is $496.43, ETC.

Example 2:

C D E F G H | J K L M N
Claim Detall Member Member First Adjustment
69 ICN Status # Last Name Name Member No PCN MRN indicator From DOS ToDOS Admit Date
Claim Detail Member Member First Adjustment From
70 ICN Status # Last Name Name Member No PCN MRN Indicator Previous ICN 00s To DOS
Claim Detail Member Member First Adjustment Proc
71 ICN Status » Last Name Name MemberNo PCN  MRN indicator Rev Code Code Modifier
72 5910050000000 A 0 KARDASHIZ KIM 7000078774 Patler MOOOSS1I Y 01/21/2010 01/23/20 01/21/2010
73 5910050000000 A 0 KARDASHIZ XIM 7000078774 Patier M0O0551t M 5210040000000 01/21/20 01/23/2010
74 5910050000000 A 1 KARDASHIA XIM 7000078774 Patier M0OOOSS511 Y 18

Example 2 shows a Claim Status of A. This means that the second line of field labels will
also be used.

The top row of field labels (Row 69) refers to the header information for the adjustment.
This corresponds to the row with Detail # 0 and Adjustment Indicator Y (Row 72).

The middle row of field labels (Row 70) refers to the original claim to which the adjustment
was made. This corresponds to the row with Detail # 0 and Adjustment Indicator M
(Row 73).

The bottom row of field labels is used for all rows of detail information for the adjustment,
such as shown in the line with Detail # 1 and Adjustment Indicator Y (Row 74). If there
were any other details in this claim, they would all refer to the adjustment.

No detail information is shown for the original claim.

In reading the above claim, Column L shows the From Date of Service for the adjusted
claim, the Previous ICN of the original claim and Revenue Code for Detail 1 of the
adjusted claim.

Column M shows the To Date of Service for the adjusted claim, the From Date of
Service for the original claim and Procedure Code for Detail 1 of the adjusted claim.

2.5.2 Field Labels

The field labels will vary depending on the Claim Type, whether it's header or detail
information, and whether it's paid, denied, or adjusted. The sections that follow contain the
field labels you will see for each claim type in the RA. These tables display all the fields that
could be populated for each claim type. Not every field will be populated for every claim.
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Section 40 — Inpatient Claims

Inpatient Claims

Denied Paid
Header Detail Header Detail
RA # RA# RA # RA#
040 040 040 040
ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status
Detail # Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No Member No
PCN PCN PCN PCN
MRN MRN MRN MRN
Adjustment Adjustment Indicator Adjustment Adjustment Indicator
Indicator Indicator
From DOS Rev Code From DOS Rev Code
To DOS From DOS To DOS From DOS
Covered Days To DOS Covered Days To DOS
Admit Date Allowed Units Admit Date Allowed Units
DRG code PA Number DRG code PA Number
Billed Amt Billed Amt Billed Amt Billed Amt
Other Ins Amt Detail EOBS Allowed Amt Allowed Amt
Spenddown Amt Other Ins Amt Paid Amt
Outlier Amt Spenddown Amt Detail EOBS
Surgical Copay Amt
Diagnosis Co-Ins CB
Header EOBS Outlier Amt

Inpat Ded

Paid Amt

Surgical

Diagnosis

Header EOBS

Inpatient Claims
Adjustments
Adjustment Original Claim Adjustment Details

RA # RA # RA #
040 040 040
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No
PCN PCN PCN
MRN MRN MRN

Adjustment Indicator

Adjustment Indicator

Adjustment Indicator

From DOS

Previous ICN

Rev Code
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Inpatient Claims

Adjustments
Adjustment Original Claim Adjustment Details
To DOS From DOS From DOS
Covered Days To DOS To DOS
Admit Date Covered Days Allowed Units
DRG code Admit Date PA Number
Billed Amt DRG code Billed Amt
Allowed Amt Billed Amt Allowed Amt
Other Ins Amt Allowed Amt Paid Amt
Spenddown Amt Other Ins Amt Detail EOBS
Copay Amt Spenddown Amt
Co-Ins CB Copay Amt
Outlier Amt Co-Ins CB
Inpat Ded Outlier Amt
Paid Amt Inpat Ded
Surgical Paid Amt
Diagnosis Surgical
Diagnosis
Additional Payment
Overpayment To Be
Withheld
Refund Amount Applied
Adjustment EOB
Section 50 — Outpatient Claims
Outpatient Claims
In Process Denied Paid
Header Detail Header Detail Header Detail
RA # RA # RA # RA # RA # RA #
050 050 050 050 050 050
ICN ICN ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status Claim Claim
Status Status
Detail # Detail # Detail # Detail # Detail # Detail #
Member Last Member Last Member Last Member Last Member Member
Name Name Name Name Last Name [ Last Name
Member First | Member First Member First | Member First Member Member
Name Name Name Name First Name | First Name
Member No Member No Member No Member No Member No | Member No
PCN PCN PCN PCN PCN PCN
MRN MRN MRN MRN MRN MRN
Adjustment Adjustment Adjustment Adjustment Adjustment | Adjustment
Indicator Indicator Indicator Indicator Indicator Indicator
From DOS Proc Code From DOS Rev Code From DOS Rev Code
To DOS Modifiers To DOS Proc Code To DOS Proc Code
Billed Amt Service Date Billed Amt Modifiers Billed Amt Modifiers
Other Ins Amt | Allowed Units Allowed Amt Service Date Allowed Service
Amt Date
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Outpatient Claims

In Process Denied Paid
Header Detail Header Detail Header Detail
Header EOBS | Rendering Other Ins Amt | Allowed Units | Other Ins Allowed
Provider ID Amt Units
Type
Rendering Spenddown PA Number Spenddown | PA Number
Provider ID Amt Amt
Billed Amt Copay Amt Billed Amt Copay Amt | Billed Amt
Detail EOBS Co-Ins CB Detail EOBS Co-Ins CB Allowed
Amt
Outpat Ded Outpat Ded | Copay Amt
Paid Amt Paid Amt Paid Amt
Header EOBS Header Detail
EOBS EOBS
Outpatient Claims
Adjustments
Adjustment Original Claim Adjustment Details
RA # RA # RA #
050 050 050
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No
PCN PCN PCN
MRN MRN MRN
Adjustment Indicator Adjustment Indicator Adjustment Indicator
From DOS Previous ICN Rev Code
To DOS From DOS Proc Code
Billed Amt To DOS Modifiers
Allowed Amt Billed Amt Service Date
Other Ins Amt Allowed Amt Allowed Units
Spenddown Amt Other Ins Amt PA Number
Copay Amt Spenddown Amt Billed Amt
Co-Ins CB Copay Amt Allowed Amt
Outpat Ded Co-Ins CB Copay Amt
Paid Amt Outpat Ded Paid Amt
Paid Amt Detail EOBS

Additional Payment

Overpayment To Be
Withheld

Refund Amount Applied

Adjustment EOB
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Section 60 — Professional Service Claims

Professional Service Claims

In Process Denied Paid
Header Detail Header Detail Header Detail
RA# RA# RA# RA# RA# RA#
060 060 060 060 060 060
ICN ICN ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status Claim Claim
Status Status
Detail # Detail # Detail # Detail # Detail # Detail #
Member Last Member Last Member Last Member Last Member Member
Name Name Name Name Last Name | Last Name
Member First | Member First Member First | Member First Member Member
Name Name Name Name First Name | First Name
Member No Member No Member No Member No Member No | Member No
PCN PCN PCN PCN PCN PCN
MRN MRN MRN MRN MRN MRN
Adjustment Adjustment Adjustment Adjustment Adjustment | Adjustment
Indicator Indicator Indicator Indicator Indicator Indicator
From DOS Proc Code From DOS Proc Code From DOS Proc Code
To DOS Modifiers To DOS Modifiers To DOS Modifiers
Billed Amt From DOS Billed Amt From DOS Billed Amt From DOS
Other Ins Amt | To DOS Other Ins Amt | To DOS Allowed To DOS
Amt
Header EOBS | Allowed Units Spenddown Allowed Units | Other Ins Allowed
Amt Amt Units
Rendering Header EOBS | Rendering Spenddown | Rendering
Provider ID Provider ID Amt Provider ID
Type Type Type
Rendering Rendering Copay Amt | Rendering
Provider ID Provider ID Provider ID
Billed Amt PA Number Co-Ins CB PA Number
Detail EOBS Billed Amt Outpat Ded | Billed Amt
Detail EOBS Paid Amt Copay Amt
Header Allowed
EOBS Amt
Paid Amt
Detail
EOBS
Professional Service Claims
Adjustments
Adjustment Original Claim Adjustment Details
RA# RA# RA#
060 060 060
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #
Member Last Name Member Last Name Member Last Name
Member First Name Member First Name Member First Name
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Professional Service Claims

Adjustments

Adjustment Original Claim Adjustment Details
Member No Member No Member No
PCN PCN PCN
MRN MRN MRN
Adjustment Indicator Adjustment Indicator Adjustment Indicator
From DOS Previous ICN Proc Code
To DOS From DOS Modifiers
Billed Amt To DOS From DOS
Allowed Amt Billed Amt To DOS
Other Ins Amt Allowed Amt Allowed Units

Spenddown Amt

Other Ins Amt

Rendering Provider ID Type

Copay Amt Spenddown Amt Rendering Provider ID

Co-Ins CB Copay Amt PA Number

Outpat Ded Co-Ins CB Billed Amt

Paid Amt Outpat Ded Copay Amt
Paid Amt Allowed Amt
Additional Payment Paid Amt
Overpayment To Be Detail EOBS

Withheld

Refund Amount Applied

Adjustment EOB

Section 070 — Medicare Crossover - Professional Service Claims

Medicare Crossover — Professional Claims

Denied Paid
Header Detail Header Detail
RA# RA# RA# RA#
070 070 070 070
ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status
Detail # Detail # Detail # Detail #

Member Last
Name

Member Last Name

Member Last Name

Member Last Name

Member First
Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No Member No
PCN PCN PCN PCN

MRN MRN MRN MRN
Adjustment Adjustment Indicator Adjustment Adjustment Indicator
Indicator Indicator

From DOS Rev Code From DOS Rev Code

To DOS Proc Code To DOS Proc Code
Billed Amt Modifiers Billed Amt Modifiers
Other Ins Amt From DOS Other Ins Amt From DOS
Spenddown To DOS Spenddown To DOS
Copay Amt Allowed Units Copay Amt Allowed Units
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Medicare Crossover — Professional Claims

Denied Paid
Header Detail Header Detail
Medicare Copay | Rendering Provider ID Co-Ins CB Rendering Provider ID
Type Type
Medicare Co-Ins | Rendering Provider ID QOutpat Ded Rendering Provider ID
Medicare Deduct | PA Number Paid Amt PA Number
Medicare Billed Amt Medicare Copay Billed Amt
Allowed
Medicare Psych Spenddown Medicare Co-Ins Spenddown
Co-Ins
Medicare Paid Detail EOBS Medicare Deduct Allowed Amt
Amt
Header EOBS Medicare Allowed Copay Amt
Medicare Psych Co- | Paid Amt
Ins
Medicare Paid Amt Detail EOBS
Header EOBS

Medicare Crossover — Professional Claims

Adjustments
Adjustment Original Claim Adjustment Details
RA# RA# RA#
070 070 070
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No

PCN PCN PCN

MRN MRN MRN

Adjustment Indicator Adjustment Indicator Adjustment Indicator
From DOS Previous ICN Rev Code

To DOS From DOS Proc Code

Billed Amt To DOS Modifiers

Other Ins Amt Billed Amt From DOS
Spenddown Other Ins Amt To DOS

Copay Amt Spenddown Allowed Units

Co-Ins CB Copay Amt Rendering Provider ID Type
Outpat Ded Co-Ins CB Rendering Provider ID
Paid Amt QOutpat Ded PA Number

Medicare Copay Paid Amt Billed Amt

Medicare Co-Ins Medicare Copay Spenddown

Medicare Deduct Medicare Co-Ins Allowed Amt

Medicare Allowed Medicare Deduct Copay Amt

Medicare Psych Co-Ins Medicare Allowed Paid Amt

Medicare Paid Amt Medicare Psych Co-Ins Detail EOBS

Medicare Paid Amt

Additional Payment
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Medicare Crossover — Professional Claims

Adjustments

Adjustment

Original Claim

Adjustment Details

Overpayment To Be
Withheld

Refund Amount Applied

Adjustment EOB

Section 080 — Medicare Crossover - Institutional Claims

Medicare Crossover — Institutional Claims

Denied Paid
Header Detail Header Detail
RA# RA# RA# RA#
080 080 080 080
ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status
Detail # Detail # Detail # Detail #
Member Last Name Member Last Name Member Last Member Last Name
Name
Member First Name Member First Name Member First Member First Name
Name
Member No Member No Member No Member No
PCN PCN PCN PCN
MRN MRN MRN MRN
Adjustment Adjustment Indicator | Adjustment Adjustment Indicator
Indicator Indicator
From DOS Rev Code From DOS Rev Code
To DOS Proc Code To DOS Proc Code
Admit Date Modifiers Admit Date Modifiers
Days From DOS Days From DOS
Billed Amt To DOS Billed Amt To DOS
Other Ins Amt Allowed Units Other Ins Amt Allowed Units
Spenddown Rendering Provider ID | Spenddown Rendering Provider ID
Type Type
Copay Amt Rendering Provider ID | Copay Amt Rendering Provider ID
Patient Liab PA Number Co-Ins CB PA Number
Medicare Copay Billed Amt Patient Liab Billed Amt
Medicare Co-Ins Spenddown Inpat/Outpat Allowed Amt
Deduct
Medicare Deduct Detail EOBS Paid Amt Spenddown
Medicare Blood Medicare Copay Copay Amt
Deduct
Medicare Paid Amt Medicare Co-Ins Paid Amt
Header EOBS Medicare Deduct Detail EOBS
Medicare Blood
Deduct
Medicare Paid Amt
Header EOBS
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Medicare Crossover — Institutional Claims

Adjustments
Adjustment Original Claim Adjustment Details
RA# RA# RA#
080 080 080
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No
PCN PCN PCN
MRN MRN MRN

Adjustment Indicator

Adjustment Indicator

Adjustment Indicator

From DOS

Previous ICN

Rev Code

To DOS From DOS Proc Code
Admit Date To DOS Modifiers
Days Admit Date From DOS
Billed Amt Days To DOS
Other Ins Amt Billed Amt Allowed Units
Spenddown Other Ins Amt Rendering Provider ID Type
Copay Amt Spenddown Rendering Provider ID
Co-Ins CB Copay Amt PA Number
Patient Liab Co-Ins CB Billed Amt
Inpat/Outpat Deduct Patient Liab Allowed Amt
Paid Amt Inpat/Outpat Deduct Spenddown
Medicare Copay Paid Amt Copay Amt
Medicare Co-Ins Medicare Copay Paid Amt
Medicare Deduct Medicare Co-Ins Detail EOBS
Medicare Blood Deduct Medicare Deduct
Medicare Paid Amt Medicare Blood Deduct

Medicare Paid Amt

Additional Payment

Overpayment To Be

Withheld

Refund Amount Applied

Adjustment EOB
Section 090 — Compound Drug Claims

Compound Drug Claims

Denied Paid

Header Detail Header Detail
RA# RA# RA# RA#
090 090 090 090
ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status
Detail # Detail # Detail # Detail #
Member Last Name Member Last Name Member Last Name Member Last Name
Member First N\ame | Member First Name | Member First Name | Member First Name
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Compound Drug Claims

Denied Paid
Header Detail Header Detail
Member No Member No Member No Member No
Rx Number Rx Number Rx Number Rx Number
Adjustment Adjustment Adjustment Adjustment
Indicator Indicator Indicator Indicator

Prescribing Provider
ID Type

National Drug Code
(NDQ)

Prescribing Provider
ID Type

National Drug Code
(NDQ)

Prescribing Provider
1D

NDC Description

Prescribing Provider
1D

NDC Description

Unit Dose (UD) Metric Qty Unit Dose (UD) Metric Qty
Dispense As Written | PA Number Dispense As Written | PA Number
(DAW) (DAW)

Submission Billed Amt Submission Billed Amt
Clarification Code Clarification Code

(SUB) (SUB)

Level of Effort (LVL | Detail EOBS Level of Effort (LVL | Allowed Amt
Eff) Eff)

Service Date Service Date Paid Amt
Quantity Quantity Detail EOBS
Billed Amt Billed Amt

Other Ins Amt Other Ins Amt

Spenddown Spenddown

Header EOBS Copay Amt

Ingredient Allow
Amt

Dispensing Fee
(Disp Allowed)

Deductible Amt

Paid Amt

Header EOBS

Compound Drug Claims

Adjustments
Adjustment Original Claim Adjustment Details
RA# RA# RA#
090 090 090
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No

Member No

Member No

Rx Number

Rx Number

Rx Number

Adjustment Indicator

Adjustment Indicator

Adjustment Indicator

Prescribing Provider ID Type

Previous ICN

National Drug Code (NDQC)

Prescribing Provider ID

Prescribing Provider ID Type

NDC Description

Unit Dose (UD)

Prescribing Provider ID

Metric Qty

Dispense As Written (DAW)

Unit Dose (UD)

PA Number
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Compound Drug Claims
Adjustments
Adjustment Original Claim Adjustment Details

Submission Clarification Dispense As Written (DAW) | Billed Amt
Code (SUB)
Level of Effort (LVL Eff) Submission Clarification Allowed Amt

Code (SUB)
Service Date Level of Effort (LVL Eff) Paid Amt
Quantity Service Date Detail EOBS
Billed Amt Quantity
Other Ins Amt Billed Amt
Spenddown Other Ins Amt
Copay Amt Spenddown
Ingredient Allow Amt Copay Amt
Dispensing Fee (Disp Ingredient Allow Amt
Allowed)
Deductible Amt Dispensing Fee (Disp

Allowed)
Paid Amt Deductible Amt

Paid Amt

Additional Payment

Overpayment To Be

Withheld

Refund Amount Applied

Adjustment EOB
Section 100 — Drug Claims

Drug Claims
Denied Paid

Header Detail Header Detail
RA# RA# RA# RA#
100 100 100 100
ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status
Detail # Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No Member No
Rx Number Rx Number Rx Number Rx Number
Adjustment Adjustment Adjustment Adjustment
Indicator Indicator Indicator Indicator

Prescribing Provider | Detail EOBS Prescribing Provider | Detail EOBS

ID Type

ID Type

Prescribing Provider
ID

Prescribing Provider
ID

National Drug Code
(NDC)

National Drug Code
(NDC)

NDC Description

NDC Description

Service Date

Service Date
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Drug Claims

Denied

Paid

Header Detail

Header

Detail

Unit Dose (UD)

Unit Dose (UD)

Dispense As Written

Dispense As Written

(DAW) (DAW)
Submission Submission
Clarification Code Clarification Code
(SUB) (SUB)
Quantity Quantity

PA Number PA Number
Billed Amt Billed Amt
Other Ins Amt Other Ins Amt
Spenddown Spenddown
Dur Reject Copay Amt
Header EOBS Co-Ins CB

Amt

Ingredient Allow

(Disp Allow)

Dispensing Fee

Deductible

Paid Amt

Dur Reject

Header EOBS

Drug Claims

Adjustments

Adjustment Original Claim Adjustment Details
RA# RA# RA#
100 100 100
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No
Rx Number Rx Number Rx Number
Adjustment Indicator Adjustment Indicator Adjustment Indicator
Prescribing Provider ID Type | Previous ICN Detail EOBS

Prescribing Provider ID

Prescribing Provider ID Type

National Drug Code (NDC)

Prescribing Provider ID

NDC Description

National Drug Code (NDQC)

Service Date

NDC Description

Unit Dose (UD)

Service Date

Dispense As Written (DAW)

Unit Dose (UD)

Submission Clarification

Dispense As Written (DAW)

Code (SUB)

Quantity Submission Clarification
Code (SUB)

PA Number Quantity
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Drug Claims

Adjustments
Adjustment Original Claim Adjustment Details

Billed Amt PA Number

Other Ins Amt Billed Amt

Spenddown Other Ins Amt

Copay Amt Spenddown

Co-Ins CB Copay Amt

Ingredient Allow Amt Co-Ins CB

Dispensing Fee (Disp Allow)

Ingredient Allow Amt

Deductible Dispensing Fee (Disp Allow)
Paid Amt Deductible
Paid Amt

Additional Payment

Withheld

Overpayment To Be

Refund Amount Applied

Adjustment EOB

Section 110 — Dental Claims

Dental Claims

Denied Paid
Header Detail Header Detail
RA# RA# RA# RA#
110 110 110 110
ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status
Detail # Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No Member No

Adjustment Adjustment Adjustment Adjustment

Indicator Indicator Indicator Indicator

Rendering Provider Proc Code Rendering Provider Proc Code

ID Type ID Type

Rendering Provider Tooth Rendering Provider Tooth

ID ID

From DOS Surface From DOS Surface

To DOS Area of Oral Cavity To DOS Area of Oral Cavity

Billed Amt Service Date Billed Amt Service Date

Other Ins Amt PA Number Allowed Amt PA Number

Spenddown Amt Billed Amt Other Ins Amt Billed Amt

Header EOBS Detail EOBS Spenddown Amt Allowed Amt
Copay Amt Copay Amt
Co-Ins CB Paid Amt
Paid Amt Detail EOBS

Header EOBS
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Dental Claims

Adjustments
Adjustment Original Claim Adjustment Details
RA# RA# RA#
110 110 110
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No

Member No

Member No

Adjustment Indicator

Adjustment Indicator

Adjustment Indicator

Rendering Provider ID Type

Previous ICN

Proc Code

Rendering Provider ID

Rendering Provider ID Type

Tooth

From DOS

Rendering Provider ID

Surface

To DOS From DOS Area of Oral Cavity
Billed Amt To DOS Service Date
Allowed Amt Billed Amt PA Number
Other Ins Amt Allowed Amt Billed Amt
Spenddown Amt Other Ins Amt Allowed Amt
Copay Amt Spenddown Amt Copay Amt
Co-Ins CB Copay Amt Paid Amt
Paid Amt Co-Ins CB Detail EOBS

Paid Amt

Additional Payment

Overpayment To Be

Withheld

Refund Amount Applied

Adjustment EOB

Header EOBS
Section 120 — Long Term Care Claims

Long Term Care Claims
Denied Paid

Header Detail Header Detail
RA# RA# RA# RA#
120 120 120 120
ICN ICN ICN ICN
Claim Status Claim Status Claim Status Claim Status
Detail # Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No Member No
PCN PCN PCN PCN

MRN MRN MRN MRN
Adjustment Adjustment Adjustment Adjustment
Indicator Indicator Indicator Indicator
From DOS Rev Code From DOS Rev Code
To DOS Proc Code To DOS Proc Code
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Long Term Care Claims

Denied Paid
Header Detail Header Detail
Days From DOS Days From DOS
Condition Code To DOS Condition Code To DOS
Billed Amt Allowed Units Billed Amt Allowed Units
Other Ins Amt PA Number Allowed Amt PA Number
Header EOBS Billed Amt Other Ins Amt Billed Amt
Detail EOBS Patient Liab Allowed Amt
Paid Amt Paid Amt
Header EOBS Detail EOBS
Long Term Care Claims
Adjustments
Adjustment Original Claim Adjustment Details
RA# RA# RA#
120 120 120
ICN ICN ICN
Claim Status Claim Status Claim Status
Detail # Detail # Detail #

Member Last Name

Member Last Name

Member Last Name

Member First Name

Member First Name

Member First Name

Member No Member No Member No
PCN PCN PCN
MRN MRN MRN

Adjustment Indicator

Adjustment Indicator

Adjustment Indicator

From DOS

Previous ICN

Rev Code

To DOS From DOS Proc Code
Days To DOS From DOS
Condition Code Days To DOS
Billed Amt Condition Code Allowed Units
Allowed Amt Billed Amt PA Number
Other Ins Amt Allowed Amt Billed Amt
Patient Liab Other Ins Amt Allowed Amt
Paid Amt Patient Liab Paid Amt
Paid Amt Detail EOBS

Additional Payment

Overpayment To Be
Withheld

Refund Amount Applied

Adjustment EOB

Header EOBS
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2.6 Sections 130 -220

B Microsoft Bael - 310867.x1s (= | &w
DS) Be Edt Vew Inset Fomet Ioos [sts Wedow Meb  AdobePOF 2 lor helo S ATMENS
TN DR IEE TN A N e W AL R0 o o Bz ou [EERE S %o A R LS A]
HE B s B0 WIS Sl e
£3% - £ 000
| a |&] < | 0 ! E | F 1 [c I w F
RAZ 160 Net Payment (Current Amt)  Net Payment (MTD} Net Payment (YTD) Net Eamings (Current Net Eamings (MTD) Net Eamings
82 Amit) (YTD)
B3 1310867 160 78722 16913.98 16913298 N2 16913.%8 16913.%8
Ra® 170 Caims Paid (Current No) CQlaims Paid (Current Claims Paid (MTD  Claims Paid (MTD Amt) Oaims Pald (YTONo)  Claims Paid
84 Amt) No) (Y70 amt)
851310867 170 7 670,22 18 15333.98 1e 15333.98
RARE 180  Claims Payments (Current Claims Payments Claims Payments  Capitation Payment Capitation Payment Capitation
86 Amt) (MTO amt) {(YTD Amt) (Current Amt) (MTD Amt) Payment (YTD
87.310867 180 787122 1553498 1553498 0 0 0
RAZ 150  Claim Speofic Adjustment Clatm Speaific Claim Speofic Non.Claim Specfic Non.Claim Speafic Non.Claim
88 Refunds (Current Amt) Adjustment Refunds Adjustment Refunds (Qurrent Amt) Refunds (MTD Amt) Speofic
B89 310867 190 O 0 0 ) 0 0,00
90 RAF 200  Voids (Current Amt) Volds (MTD Amt) Voeds (YTO Amt)
91 v310367 200 0 0 -0.00
92 RA® 210 CheckNo Issue Date Issue Amount
93 i 310867 210 © 12/05/2007 0.00
941310867 210 © 12/11/2007 0.00
981310867 210 0 03/01/2008
96 i 310867 210 0 03/06/2008 0.00
97 310867 210 O 03/06,2008 0.00
798_310867 210 0 03/14/2008 0.00
991310867 210 O 03/15/2008 0.00
;hn‘:;ﬂo.:{g‘;:‘lilmtzx 3/ NINCANN0 Hnan I( )l
Beady M
Sections 130 - 220 contain the following information:
130 Financial Transactions - Non-Claim Specific Payouts to Payee
140 Financial Transactions - Non-Claim Specific Refunds From Payee
150 Financial Transactions - Accounts Receivable
160 Summary - Net Payments
170 Summary - Claims Data
180 Summary - Earnings Data Payments
190 Summary - Earnings Data Refunds
200 Summary - Earnings Data Other Financial
210 Summary - Outstanding Checks
220 Summary - Payments to Lien Holders
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3 Splitting and Freezing Frames

Figure 1 shows Section 40 of an RA spreadsheet. If you were to scroll down to view more
claims, the field labels (Rows 10-12) would scroll off the top of the window. To avoid this,
you can freeze the field labels in place so that you can keep them at the top when viewing
the claims in that section. This section shows how to freeze spreadsheet frames using
Microsoft® Excel.

3 Microsoft Excet - 310847,
FA) G B Yew beet Fowe Tocs (W mrdoe e Addeitr 1 :
gl ) A 70 4081 LB T o3l AL A e = ] caen st o B ZU BEEH S % A EE A
Sad ol Sl oA N2 20 . N R e 3
75 - 3
P (1 H Y ) (59! (P37 05 ] o L I )V | L | [ P ) | (1 ) [V I
Cum Detall Member Member First Agjustment Covered filled  Allc
10} Rar & N Status r Last Name Name MemberNo PON RN Indscator From DO5 To 005 Days Admit Date ORGoode A N
Clam  Detsil Member  Membar Fargt Agumment Feom Admit ) il
11| R & N Sratus ] Last Name Name MemberNo PON  NRN indcator Previous ICN DS ToDOS CoveredDays Date code o
Cam Detall  Member Member Farst Agjustment From PA Blled  Allc
2 har @ N 2ty » LAt Name Nane Mambar No  PON NN e-1= 40 Rev Code 004 ToDOS  Allowed LUeits  Number At -
13310367 &0 2710050000000 D d ANDERSON EDOuE IDAISIN0E  Patier MOIOSSTI N o/ 2010 04/79/202 oL2Ye10 T 13538 0
14 310967 & 2712050000000 D ' ANDERSON EDONE NITINET  Patier MOOOSSR N 1" 03/27/20 08/33/2004 0 1080 0
1530067 &) 710050000000 O 2 ANDLRLON L0ONE $4I932000  Parier ADOOSIN N %0 08/27/30 OB/39/2004 0O 0 0
16 (310267 &0 2210050000000 D 3 ANDERSON EDOnE JASI0063  Patien M0OSSH N 300 03/27/20 03/33/1004 0 56 0
17 | 06T & 2210050000080 D 4 ANDERSON TDONE IMISI087  Patier M09 N 05 08/27/20 08/29/2004 0 7 0
10 ,n:rm 7 &) NS00 D ° JontuL MaSyY S0L0000650  Patier AMO0OCON N 0/30/200% 1004/204 00/ 30/200% mna 2N 0
19 (310867 &) 2710050000000 D 1 JONELE s SOLOO0OSSO  Patier AMD0OE0M N 0 03/30/20 10/04/200% 0 »¥n 0
20 310967 & 2219050000000 O 7 SWTH san IINHATII  Patier ADOSOH N 10/14/2009 1118204 0520 T 8169 0
21 (30067 & INCOONN0 O 3 STH A PINAITIY  Patier M0OLON N 120 10/31/20 11/04/200% 0 b2 0
72}:(%7 &) YNOUS0000000 D 2 SMTH L IIMAITIS  Patien AM00EOR N %0 10/31/20 11/04/200% 0 &8 0
23 310967 &) 2210050000000 O 3 SMTH sanm MITEATII  Patier MODOEOM N %9 10/31/20 10/04/200% 0 157 0
41350067 &) 110050000000 O 4 SATH M PIINAITIY  Patier MOOOLON N M 10/31/20 15/04/200% 0 24 0
25 [310867 &) 2M00S000000 D S SATH L IBINGATII  Patier AN00EON N mn 10/31/20 11/04/200% 0 nr 0
26 (310367 &) 2210050000000 D L3 SMTH Saa FIBATIS  Patier MOOOS0M N 30 10/21/20 14/04/200% 0 13% 0
.‘?‘ JIONT & IN0U000000 O T e W FNAITI  Patier AO0OLOM N w2 10/71/20 10/04/200% 0 102 0
26 (310067 &) 2210050000000 O i SMTH a0 BINATIS  Patier MO0OE0R N 305 10/31/20 14,/04/200% 0 » 0
29 310967 & 2710050000000 D 3 SMTH B 39ITALTII  Patier MOOOSOM N 7 10/31/20 1L/04200% 0 B 0
30 310067 & 2710050000000 D 10 STH AN PIINAITIO  Patiar MO0OKON N "0 10/91/20 10/04/200% 0 1920 0
31 (300867 & 2710050000000 O i SMTH L J/INANY  Patier MXCOEOM N m 10/31/20 14/04/200% 0 3.5 0
32310267 & 2710050000000 O 12 SWTH sam IV Patier MI00SIM N 02 10/31/20 11/04/2005 0 85 0
[ 32210067 &) 2710050050000 O 14 AT AN PINAITII  Patier NOOOLON N no 10/31/20 10/04/2009 0 % 0
341300067 &0 2710050000000 P 2 NMANJALCE JANTESTY, SOLOOCCES  Patler AM00S0M N 10/31/2003 1104204 10/31/200% NG 91693 eV
W e v W\ Sheetl [ Sreat2 [ Seet3 / 11 >
i R

Figure 1
To freeze the field labels in place:

1. In Excel main menu, click Window and chose Split from the drop-down menu.

310867.xls

B3 Microsoft Excel

i) pe Edt Wew [nset Fomat Toos Dok [window | Hjp  Adobe PO

ELEE O A L L B o e )

TP R B T e S TSRS IE T STReT B Ratbaie

75 - o " e

_Lale] e Jo e || |u 2
Claim Detall | Unhide...

10| RAY 40 ICN Status ¥ Splt N =
Claim Detail Freeze Panes "y

11| RAY# 40 ICN Status ¥ er]
Claim  Detall E 1910867,

12| RAX 40 ICN Status  #  Last Name Name Member]
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Two gray lines will appear on your spreadsheet, a horizontal line and a vertical line.

I Microsolt Excel - 310867.x 3.7

SA) e R ew Deet Fme ok (ue wrdem teh Adgertr Type 8 Qunon o tely. S

i a2 sttt X A oon = [ cuen 2t =B LU B S % 0 A R LA

4 y ') e o "
A |s] < | B3-YT) (5 5508 L I T ) T () (=] | L | T R Y ] T ) B

Cum Detall Member AMember First Adjuament Covered Billed A

0! Rar @ N Statys  F LatNeme fName MemberNo PON - WRN Indhcator From DOS ToDOs Cays AdmitDate DRGoode  Amt “
Clam  Datsil  Member  Member Fargt Adument from Admit oRG 8

11| Rar & N Status 1] Last Name Name MemberNo PON  NRN Indicator Previous ICN 0os ToDOS CoveredDays DOate code £
Clam Detall  Member Member Farst Adjutment From PA lled A

12 Rar & N syt B LA Name Nane MembinrNo  PON - WY el conor Moy Code 004 TODOS  Alowed Lwits Number At £

13 (310967 &0 2710050000000 D 9 ANDERSON EDCuE IAISERNET  Patien MMOSSH N 01/27/2010 01,/79/202 0L27M T 13538 0

14 310967 & 2712050000000 : ANOERSON EDONE FITENET  Patier MOOOSER N i 08/27/20 03/23/200¢ 0 1000 °

15 300067 & 0050000000 O b ANOLRLON (DOt P50  Patier M00%IN - N 2% 00/7%/20 00/39/2004 0 e 0

16 (310267 &) 2210050000000 D 3 ANDERSON EDOeE Patien MX0OSSH N 300 03/27/20 03/33/2004 0 56 o

17.32(“7 & 210050000000 D L) ANDERSON 0O E Patier MO0 N 3% 08/37/20 04/79/2004 0 n o

10210067 & 2N150%0000000 D e oL MY Patier A00COM N /30/ 2009 10/04/04 O/N/Nm ™ o o

19310367 &0 2110050000000 D 1 JONELE MARY Patier MO0OE0W N 0 03,/30/20 10/04/200% 0 peii) o

20 (310867 &) 2219050000000 D e SWTH sanm Patier AOOSOM N 10/18/2909 11/18/20 8 0300 T 6Bl693 0 »

21 (300067 & 100%000000 O 3 ST tam Patinr MO00COR | N 120 10/31/20 38/54/2009 0 0 .

22 (310967 & 2710050000000 D 2 SMTH b IITATIS  Patier MODOEOM N %0 10/31/29 11/04/200% 0 &8558 [

23 310967 & 2719030000000 O L) SWTH san VIBATII Patier MOOOEOM N 18 10/21/20 11/54/200% 0 157 0

7llﬂmdl &) IN0CB00N00 O & STH LM PANGNIY  Patier N00LON N N 10/31/20 1,04/200% 0 la ]

IS 310967 &) 2710050000000 D S SMTH et IAMATIS  Patier M0OE0M N m 10/31/20 14/04/2005 0 ny 0

| 361310967 &0 2210050000000 O s SVTH A FITBATII  Patier NOUOSIM | N 30 10/31/29 1042003 © b v

)7: 0T & 2710050000000 O T AT W PYNATIY  Patier AMO0OLON N w2 10/51/20 14,/04/200% 0 102 °

28 (310867 &) 2210050000000 D L SMTH L ISITEATII  Patier AMOOEDH | N 35 10/31/20 11,/24/2005 0 % ®

}2;32(‘%7 & 2710030000000 D b SVTH sear FIATII  Patier MO0OSOM ' N w» 10/21/20 1L/94/200% 0 E o

n)tmu & INSUO00 O i “aT “aa PINAITIS  Patier M00LOM N »o 10/91/20 13,/04/300% 0 1900 0

31 |310967 &) 2710050000000 O 1 SMTH e INATII  Patier MI00E0M N mn 10/31/20 14/04/2005 0 708 3

321310867 & 2210050000000 O 2 SNTH SaM IVITATII  Patier MOCOSOM | N a2 10/31/20 14/94/2005 0 L] 0

”.JIOO‘.' & 710050000000 D 1t} SAaTH W WINATIY  Patier NO0OLON N no 10/21/20 10/04/200% 0 b 0

ALIAAANCS S8 A0 ANE AN n - BAARAAALSOT san L Bl Y Pramimm § SAAAS A Ay AN M ST T SO Svaen wr TS AN e

W sheet] [ Sraatz { et / < y o« >

[ e

2. Click and drag the lines to where you want to freeze the spreadsheet. In the example
below, the horizontal line is dragged to the bottom row of field labels.

B3 Microsoft Excel 0
f3) Be E% Yoo Imet Fomat Jook Qota Windw b AdhePOF

o B

e ) Iv" 'b-,/jil.(‘--‘&:'l 1 | &5 100%
T PSR < o Rty ssth Chacons,..Lixd Reveew,

J21 - & MOOE0S007
70 ) s O e ) o el I B
Claim Detall Member Member First
>.llJm Ra® &0 N Status & Last Name Name Member No PO
Claim Detall Member MemberFirst
11| Ras @ N Status & Last Name Name MemberNo  PCN
Claim  Oetail Member MemberFirst
12 RAF @ = Status L Last Name Name _’_quberNo PO
13310867 40 2210050000000 D 0 ANDERSON EDOIE '13942512089 Patig
| 14310867 40 2210050000000 D 1 ANDERSON EDOIE 3947512083  Patig]
15 |310867 40 22100! 3947512085  Patig
16 [310867 40 22100 3947512089  Patig
3947512085  Patigf

17(310867 a0 22100
18310857 40 22100
[ 19|310067 40 22100
20(310867 40 22100
21310867 40 22100
22(310067 40 22100 1937602713 Patid
23310857 a0 22100 3937602715 Patig
24310067 40 2210050000000 D 4 [SMATH  SaM 193607 Patig

Click and hold down
mouse button to drag

9010000650  Patiqf
Y 3010000650  Patig
3937642719 Patig
3937642719 Patig

You can do the same with the vertical line if you want to freeze any columns in place.
If you only want to use one of the lines, you can drag the other line off to the top or
right of the screen. In this example, we will just use the horizontal line.
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3. From the Excel main menu, click Window and then select Freeze Panes from the

drop-down menu.

(5] Ele Edt Yew [nset Fomat ook Help _ Adobe POF
RN = RETPE MRV A TR ORI Eadai
s e g B N[ o | R By g eed | A
J21 - A MOCOS02007 b e
A |8 C | o | € | thde i)
Claim Detail Unhide...
10 RAR 40 ICN Status ¥ Remove Spit 1
.| - SClalm Detall Freeze Panes }
11 [ tatus . & - W 1
Claim Detail AU
12| RA® 40 ICN Status ¥ Last Name Name Member
13 /310867 40 2210050000000 D 0 ANDERSON EDDIE 39425120

The horizontal line will change to a small black line and the rows above the line will
freeze in place while you scroll through the rows below.

B3 Microsoft Excel - 310867.xls

(] Fle  Edt  view

Insert Format Tools Data

-dﬁﬂdld&l?ﬁl& Gy @~ F
P e ¥ )@ R | (A g3 | Yo Re
J21 s

f MDDDBDQDD?
1 |

Horizontal line

freezes in place L4
|
_ L4
|
L4
s : T
Bottom Lines below will
scroll while lines above M
stay in place M
: T
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